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Approach



Credit Union Deposit Insurance Fund Protection Symbol



Deposit Insurance Advertising 
Material
AWARENESS, INFORM AND PROMOTE

• Decal displayed at all credit union branches

• Brochure for consumers explaining coverage

• The Guideline helps you to advertise deposit 
insurance correctly



Decal



Brochure



Guideline 



Purpose



Deposit Insurance Advertising 
Guideline

ESTABLISH PRINCIPLES AND MESSAGING

• Prevent misunderstanding and 
inadvertent misrepresentation of 
the deposit insurance



Principles of 
Deposit 
Insurance 
Advertising



Principles

Place on credit 
union services, 
not deposit 
insurance

PRIMARY 
EMPHASIS

Should not imply 
deposits are 
guaranteed by 
the Provincial 
Government

PROTECTION AND 
GUARANTEE 
MESSAGING

Should not 
compare the 
guarantee to 
with DI of 
another type 
of FI

COMPARATIVE 
OR COMBATIVE 
ADVERTISING

Consistent 
use of 
“guarantee” 
outlined in 
the Guideline

USE OF THE 
WORD 
GUARANTEE

INSURABLE 
DEPOSITS 
ONLY

Limit to 
advertising 
deposit 
product that 
is covered

New



Deposit 
Insurance 
Messaging



At [credit union name], your deposits are 100% 
protected by the Credit Union Deposit Insurance 
Corporation of BC ("CUDIC").

BC Financial Services Authority authorized credit union 
deposits are 100% guaranteed by the Credit Union 
Deposit Insurance Corporation of BC ("CUDIC").

PROTECTION

GUARANTEE

Examples of Messages

SAFETY AND FINANCIAL PEACE OF MIND 

Your money is safe with us. Deposits are fully 
protected by the Credit Union Deposit Insurance 
Corporation of BC ("CUDIC").



• Depositors are 100% protected.

• [Credit union name] where your deposits are 100% 
protected.

• The Credit Union Deposit Insurance Corporation of BC 
("CUDIC") fully protects all deposits with BC Financial 
Services Authority authorized credit unions. Financial 
peace of mind is what we promise you at [credit union 
name].

• Your deposits are fully guaranteed by the Credit Union 
Deposit Insurance Corporation of BC. Contact us for 
details.

FOR USE IN PRINT, RADIO, TELEVISION, 
INTERNET, SOCIAL MEDIA NETWORKS, 
AND TELEPHONE SYSTEMS

Examples of 
Messages (Cont’d)



Where to Find 
Advertising Material



Print Material
The CUDIC brochure and decals are available 
from Westkey Graphics (1 800 561 9952 or 
orders@westkeygraphics.com)

Online Material
• www.BCFSA.ca

- Industry Resources/Credit Union Deposit Insurance 
Corporation Resources/Other Resources/Deposit 
Insurance Advertising Guideline

- Fund Protection Symbol in Digital Format is provided in 
the Advertising Guideline

WHAT YOU NEED

BCFSA Issued Advertising 

mailto:orders@westkeygraphics.com
http://www.bcfsa.ca/


Print Material
• CUDIC Brochure

Online Material 
BCFSA Website/Public Resources/Credit Union 
Deposit Insurance/Your Guide to B.C. Credit Union 
Deposit Insurance

FOR CONSUMERS

Deposit Insurance Information



When to Start



APRIL 29, 2022

Implementation 

• Use of updated CUDIC Fund Protection 
Symbol at credit union branches, 
stationery, and advertising

• Apply advertising guideline principles 
and messaging when advertising via 
print material, radio, television, the 
internet, and/or social media networks
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