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PURPOSE 
 
The purpose of this bulletin is to advise life insurance companies and life insurance 
agents doing business in British Columbia of the position of staff of the Financial 
Institutions Commission with respect to requirements imposed on an insured by the 
insurer or its agent when the insured wishes to cancel an existing life insurance policy.  
 
 
COMMENTARY 
 
In the past, there have been several complaints made to the Financial Institutions 
Commission by members of the public concerning the imposition of notice of cancellation 
requirements that are not provided for in the life insurance contract.  Those complaints 
usually involve insistence on the use of a detailed form to be completed by the insured and 
occasionally even the refusal to accept a photocopy of that form even though it contains 
the original signature of the insured.  The life insurance contracts in question required only 
that notice of cancellation be given in writing. These additional requirements resulted in 
extensive delays in the cancellation of the policy even though it was clear that cancellation 
was the policyholder's intent.   
 
It is recognized that a notice of cancellation of a life insurance policy should be in 
writing, should contain sufficient information to clearly identify the policy to be cancelled, 
and should bear the original signature of the policyholder.  It is also recognized that 
most insurers feel that they have an obligation to make reasonable efforts to ensure that 
cancellation of the policy is the policyholder's intent. 
 
Once those objectives have been satisfied, the policyholder should not be subjected to 
an insistence on the use of a particular form, whether original or photocopied and 
should not be subjected to repeated attempts to persuade the policyholder to change 
his or her mind. 
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Accordingly an insurer and its agents should not: 
 
 Impose requirements on an insured for cancellation of a life insurance policy which 

are not provided for in the life insurance contract; and 
 
 Insist on the use of a particular form where:  
 

 All necessary information has been provided by other means, and 
 

 The intent of the policyholder is clear. 
 
Please note that there are other requirements associated with the cancellation or 
replacement of a life insurance policy in British Columbia. In particular, readers should 
note the requirements contained in the Insurance Contracts (Life Insurance 
Replacement) Regulation and any additional requirements established by the Insurance 
Council of British Columbia in relation to the conduct of agents in the cancellation of 
such products. 
 
              

 
 

Contacts 
 
For more information, please contact: 
 
  

Deputy Superintendent,  
Insurance And Pensions 

Financial Institutions Commission 
1200 – 13450 102nd Avenue 

Surrey, British Columbia 
V3T 5X3 

 

Telephone: (604) 953-5300 
Fax:  (604) 953-5301 
Web site: www.fic.gov.bc.ca 
E-mail: ficom@ficombc.ca  

 
 
Staff of the Financial Institutions Commission periodically issue interpretation bulletins to provide 
technical interpretations and positions regarding certain provisions contained in the Financial Institutions 
Act and Regulations.  While the comments in a particular part of an interpretation bulletin may relate to 
provisions of the law in force at the time they were made, these comments are not a substitute for the 
law.  The reader should consider the comments in light of the relevant provisions of the law in force at the 
time, taking into account the effect of any relevant amendments to those provisions or relevant court 
decisions occurring after the date on which the comments were made.  Subject to the above, an 
interpretation or position contained in an interpretation bulletin generally applies as of the date on which it 
was published, unless otherwise specified. 
 


