
How Complaints under the Real 
Estate Services Act Are Handled

1  A letter of advisement may be appropriate if the alleged misconduct is technical or minor in nature. 
   An administrative penalty may be issued if the alleged misconduct relates to a designated contravention 
   and the Superintendent considers the administrative penalty to be an appropriate disposition.
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The Superintendent of Real Estate 
(“the Superintendent”) receives a complaint.

Does BCFSA have jurisdiction?

IF YES, is there evidence to support a contravention? 

NO

NO

NO
The Superintendent 

conducts an investigation.

Can the alleged contravention 
be appropriately disposed of 
through issuance of a letter 

of advisement or an 
administrative penalty?¹

Is there evidence to support a finding that
the respondent has committed a contravention?

A hearing is scheduled, 
and the respondent and the 

complainant are notified.

Does the respondent 
wish to admit to the 

allegations?

YES

Is the consent order 
proposal acceptable to 

the Superintendent?

Does the respondent 
wish to admit to the 

allegations?

The Superintendent 
issues a consent order.

The respondent can submit a 
consent order proposal with 

proposed penalties for 
consideration by the 

Superintendent.

BCFSA will issue a letter of 
advisement, outlining the conduct 

concerns, or for certain infractions, 
the Superintendent will administer 

an administrative penalty.

YES

A formal, public 
hearing is held.

NO

NO

NO

The Superintendent hears 
the evidence and makes a 

determination as to 
whether the respondent 

committed a contravention.

Penalties can include 
fines, suspensions, 

reprimands, or licence 
cancellation.

The Superintendent 
decides on the 

penalty to be issued.

NO

The decision is 
published on BCFSA’s 
website and published 

on CanLII.

File is closed.
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Was a contravention 
committed?


