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Overview
Integrated Regulatory 
Information System 
(“IRIS”) Platform



An Integrated Regulator

o Credit Unions
o Insurance Companies
o Trust Companies
o Mortgage Brokers
o Pension Plans
o Real Estate Services
o Real Estate Development Marketing

• BCFSA is also accountable for administering the Credit 
Union Deposit Insurance Corporation of BC (“CUDIC”)

• Each regulated entity uses its own distinct license, 
registration and submission system.

• Amalgamation of real estate regulation into BCFSA 
presented the opportunity for integration, streamlining and 
agility in processes and resources.

BCFSA is the integrated regulator of B.C.’s Financial
Services Sector which includes:



Modern, Effective, and 
Efficient

• BCFSA is working to become a modern, 
effective, and efficient integrated regulator

• This includes digitizing and automating 
processes, some of which are currently PDF or 
paper-based. 

• IRIS will help to improve information quality, data 
collection, managing documents, reporting and 
accessibility that will support BCFSA’s overall 
regulatory effectiveness into the future.



Accessing IRIS

• What? a modern customer relationship 

management (CRM) system.

• When? Scheduled to launch on May 30, 2022

• Where? Accessible via the new BCFSA website 

enabling more efficient, automated submissions, 

filing, and review processes



A Single Online Portal

The IRIS project was driven by a recognition 
that there was an opportunity to streamline 
processes for licensees with the aim of 
reducing administration burden on 
managing brokers and their offices. 



Saving Time
Shifting more licensing processes online 
reduces the time to review your licensee’s 
applications.

Limits common errors and omissions (such as 
missing information) compared with paper-
based submissions.



Using IRIS
MANAGING BROKERS
Ensure your licensees information is up-to-date in 
one place. 

LICENSEES
Renew a licence, transfer to another brokerage, 
update contact information, and pay fees in one easy-
to-use, secure online portal. 

Real estate licensees are already used to interaction 
via a web portal – IRIS expands this functionality.



Meet Your New 
Licensing Platform 



What’s Coming and What’s 
Changing for You?

• Simpler way to review licensee applications
• Built in payment system
o BCFSA will no longer accept cheques
o Payments are much more secure

• Roadblocks if new licence application is incomplete
o This will mean MBs will only see cleaner, complete 

applications
• Education history for licensees and completion dates 

will be indicated
o Have courses been completed?
o Easier to locate information



Signing Up and Signing In

What 
individual 

licensees will 
see after 

successful 
sign up



Signing Up and Signing In

What 
individual 

licensees will 
see after 

successful 
sign up

Individual 
licence(s)

Pending and 
completed 

submissions



Troubleshooting if …

•You sign up with an email that is not on file 

with BCFSA

•You try to reset your password when you 

have not yet signed up

•You try to sign up again, when you already 

have an account



Troubleshooting Tip 1
If you sign up with 
an email address 
that is not on file 
with BCFSA.

Solution:
Try again, sign up 
with the email 
address BCFSA 
has on file.



Troubleshooting Tip 2

If you try to reset 
a password, 
instead of signing 
up.

Solution:
Sign up first with 
email address on 
file



Troubleshooting Tip 3

If you try to sign up a 
second time.

Solution:
Try logging in or 
resetting 
your password.



Taking a Closer Look

•Viewing and managing your brokerage 

information

•Viewing and approving your licensees' renewals

•Renewing your brokerage licence



Profiles and Dashboards: Viewing 
and Managing Your Brokerage 

Information

Click here to watch

https://youtu.be/elR57OtQFJ4?t=1148


Reviewing and Approving Your 
Licensees' Applications 

for Renewal

Click here to watch

https://youtu.be/elR57OtQFJ4?t=1443


Renewing Your Brokerage 
Licence

Click here to watch

https://youtu.be/elR57OtQFJ4?t=1754


All Forms Are Now 
Submitted in IRIS
Amendments 

(renewals, transfers, 
changes)

New Applications

Other Types
Terminations



Resources and 
Support

Resources

• What, Where, When, and Why of IRIS
• How to Navigate IRIS 
• Frequently Asked Questions
• How to Contact Us for Support
• IRIS Help & Instructional Videos

Licence renewal letters

Look out for more information about IRIS
• Brokers’ Brief
• Future Webinars



May Webinar – Save the Date

Join us for the next webinar on May 26.

Look out for more information and the registration 
link in an upcoming Brokers’ Brief.
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