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Introduction



Licensing 
Framework



Roles and Responsibilities

• Complete all required transition education modules.

• Submit IRIS service requests to:

• Identify the Principal Broker for the brokerage

• Confirm the brokerage’s licensing categories

• Assess and determine the brokerage’s future business model 

and structure.

• Develop and implement any required policies, procedures, 

and controls.

• Ensure all mortgage brokers within the brokerage complete 

required transition education.

DESIGNATED INDIVIDUALS 

(FUTURE PRINCIPAL BROKERS)

• Complete all required transition education 

modules.

• Implement new duties, disclosure obligations, and 

practice requirements in day-to-day activities.

• Note: Mortgage brokers are not required to 

submit service requests or select licensing 

categories at this stage. Licensing categories will 

be inherited from the brokerage and can be 

changed at their licence renewal date.

MORTGAGE BROKERS



MSA Licence 
Levels and 
Categories

Mortgage 
Brokerage 

(entity carrying on 
business)

Principal Broker 
(individual)

Mortgage Broker 
(individual)

a) Dealing in Mortgages

b) Trading In Mortgages

c) Administering 

Mortgages

d) Mortgage Lending

Licence Levels Licence 

Categories



MSA Categories

Originator / 
Reverse Mortgages

Dealing

Syndicate / 
Lending own Funds / 

MIC / 
Placing Investor 

Funds into Mortgages

Lending

Administration / 
Placing Investor 

Funds into Mortgages
Administration

MBA Activities

Trading



IRIS Details

WHO?

WHAT?

WHEN?

HOW? 

All Designated Individuals

All Designated Individuals will need to:

1) Identify a Principal Broker for the brokerage

2) Select licensing categories for their 

brokerage

1) Select a Principal Broker - May 13, 2026

2) Choose brokerage licensing categories - 

July 13, 2026

Submissions must be made using IRIS.



Two Service Requests

1. Select a 
Principal 
Broker for the 
brokerage

May 13, 2026

2. Choose 
licensing 
categories for 
the brokerage

July 13, 2026



IRIS 
Demonstration



It begins 
with two 
emails



The IRIS 
Portal – 
Home 
Screen

Review current 

registration 

information here



The IRIS 
Portal – 
Organization 
Dashboard

Review current 

registration 

information here



The IRIS 
Portal – 
Organization 
Profile

Current 

registration 

activities



The IRIS 
Portal – 
Organization 
Profile

Brokerage’s current 

registration activities



The IRIS 
Portal – 
Personal 
Dashboard

Transition service 

requests will be here



Starting the 
Principal 
Broker for 
MSA 
Transition

Description, 

purpose

Click here to begin



Confirm Education Requirements

Review and 

confirm

Continue to 

next step



Provide Required Documentation

Click to attach 

document



Provide Required Documentation

Add file(s)

Description



Provide Required Documentation

Browse &

add file



Provide Required Documentation

Add file(s)



Provide Required Documentation



Provide Required Documentation



Provide Required Documentation

Document 

saved & 

attached

Continue to 

next step



Provide Attestation

Must certify

& agree

Continue to 

next step



Principal 
Broker for 
MSA 
Transition, 
Ready to 
Submit

Click to submit



Principal 
Broker for 
MSA 
Transition, 
Completed

First MSA transition 

service request 

complete



Principal 
Broker for 
MSA 
Transition, 
Completed

View submitted 

information



Principal 
Broker for 
MSA 
Transition, 
Completed

Submitted 

information



Previous transition 

submission

Starting the 
MSA 
Transition for 
Brokerage

Start the MSA 

Transition for 

Brokerage



Starting the 
MSA 
Transition for 
Brokerage

Description, 

purpose

Click here to begin



Review Brokerage & Applicant Information

Review and 

confirm
Continue to 

next step



Review Brokerage & Applicant Information

Review and 

confirm

Continue to 

next step



Select Brokerage Licence Categories

Select 

applicable 

categories

Continue to 

next step



Select Brokerage Licence Categories

Must select at 

least one 

category



Select Brokerage Licence Categories

Must select at 

least one 

category

Continue to 

next step



Confirm Address and Address Type

Brokerage 

address

Continue to 

next stepIdentify 

brokerage 

address 

location



Provide Required Documentation

Click to attach 

document



Provide Required Documentation

Add & attach Errors & 

Omissions declaration 

document



Provide Required Documentation

Attached Errors & 

Omissions declaration 

document



Provide Required Documentation

Document 

saved & 

attached

Continue to 

next step



Provide Required Documentation



Provide Attestation

Must certify

& agree

Continue to 

next step



MSA 
Transition 
for 
Brokerage, 
Ready to 
Submit

Click to submit



MSA 
Transition 
for 
Brokerage, 
Completed

Second MSA transition 

service request 

complete



MSA 
Transition 
Service 
Requests 
Submitted

View submitted 

information



MSA 
Transition 
for 
Brokerage, 
Completed

Submitted 

information



MSA 
Transition 
for 
Brokerage, 
Completed

Submitted 

information



MSA 
Transition 
for 
Brokerage, 
Completed

Submitted 

information

Residential 

location





Q: What will happen if I don’t 

respond to the IRIS Transition 

Submission?



A: If you do not complete the transition service 

requests, you and your mortgage brokers and 

brokerage will not transition from a registration to a 

licence.

Therefore, your brokerage and brokers will be unable to 

conduct mortgage business in the province of BC.



Q: What if I change my mind 

after I make my submission, 

and I want to wind up my 

brokerage or change 

categories of service?



A:  If you have submitted your transition application but later decide 

not to continue operating a brokerage, you must submit a wind-up 

application to formally close the brokerage. 

• Requests to amend a transition application – whether related to 

selected licence categories or changes to the principal broker – will 

not be processed until after the enforcement date of October 13, 

2026. 

• Reach out to mortgagebrokers@bcfsa.ca



Converting a 
Brokerage to a 
Personal 
Mortgage 
Corporation



Immediately

By May 29, 2026

October 13 to 

December 31, 2026

After October 13, 2026

Step 1: Requirements Review

Step 2: Brokerage 

Wind Up

Step 3: Apply for 

PMC Licence

Step 4: BC Registries 

Name Change

Step 5: PMC Name Approval

Converting a Brokerage to a PMC



Why do I need to sign 
an acknowledgement 
form?

Signals your intent to 
apply for a Personal 
Mortgage Corporation.

Allows you to continue 
to receive remuneration 
into your personal 
service corporation.

Eligible for a refund of 
registration fees.





Q: How do I submit the 

PMC Acknowledgment 

Form?



A: Sign the PMC Acknowledgement Form and include it 

in your Terminate Mortgage Broker application in IRIS.

Note: upload the completed PMC Acknowledgement 

Form to the Additional Documents section on the 

Requirements page within the same IRIS submission.



Q: What are the rules for 

naming my PMC, and can I 

use a ‘dba’?



A: The legal name of a PMC must include both:

• The name of the corporation as approved by the 

superintendent; AND

• The term “Personal Mortgage Corporation”.  This may 

not be abbreviated.



Q: Can I conduct business 

other than mortgage services 

through my PMC?



A: The MSA prohibits a PMC from conducting 

any business other than mortgage services.



Resources and 
Support



Mortgage Services 
Knowledge Base

• Central hub for MSA regulatory information and guidance.

• Supports understanding and compliance for current MBA 

registrants and future MSA licensees navigating new licensing 

requirements.

• Updated monthly throughout transition, ensuring latest 

information is available to inform decisions ahead of the MSA 

coming into force.

• Will serve as continued resource post-transition.

WHAT IT IS



How to find it



Transition Checklist

• Checklist with key actions for those 

becoming licensed as PMC, Principal 

Broker, Mortgage Broker.

• Identifies required actions and 

responsibilities for transitioning to MSA.

• Downloadable versions available on 

BCFSA website.



• MSA: Getting Started

• Licence Levels and Mortgage Services

• Mortgage Brokerage Structures, Requirements, and Responsibilities

• Principal Broker Requirements and Responsibilities

• Duties and Disclosures

• Disciplinary Proceedings and Regulatory Enforcement

∙ All registered mortgage brokers complete six modules:

MSA Transition Education

Required: All

Launched: September 9, 2025

MSA: The New Principal Broker Part One

Required: All Designated Individuals

Launched: November 12, 2025

MSA: The New Principal Broker Part Two

Required: All Designated Individuals

Launched: April 15, 2026

MSA: The New Mortgage Broker 

Required: All submortgage brokers

Launched: April 15, 2026



MSA Education QR Code - Registration Links

MSA: THE NEW PRINCIPAL BROKER 

PART ONE AND PART TWO COURSES



UPCOMING MSA TRANSITION ITEMS DATE

MSA: The New Principal Broker Part 2 April 15

MSA: The New Mortgage Broker April 15

Preparing for the MSA: Transition Service Requests 

Information Session

April 29

Transition Submission Service Request: 

Identify Principal Broker

May 13

Brokerage Readiness Assessment #2 May 18

Deadline: Personal Mortgage Corporation 

Acknowledgement Form

May 29

Transition Submission Service Request: 

Select Brokerage Licence Categories

July 13

Deadline: Complete Transition Education September 22



• Copy the links posted in the chat

• Monthly MSA Matters newsletter

• Regularly check BCFSA’s Mortgage Services 

Knowledge Base

• Questions? Get in touch with BCFSA 

Practice Standards Advisors (msa@bcfsa.ca)

Stay up-to-date on 
everything MSA:

mailto:advisor@bcfsa.ca
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