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Mortgage Services Act now in force 
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Advisory Number: 26-039 

 

PURPOSE 

BC Financial Services Authority (BCFSA) is issuing this Advisory to advise all previous registrants under 
the Mortgage Brokers Act (MBA) that the Mortgage Services Act (MSA) is now in force in British Columbia. 

BACKGROUND 

The MSA received Royal Assent on November 3, 2022. On July 14, 2025, the B.C. Government approved 
the Rules and Regulation supporting the new legislative framework. A 15-month transition period provided 
the mortgage services industry and BCFSA with time to prepare for implementation, including the 
completion of transition education designed to help industry participants understand the new regulatory 
requirements. 
 
The transition period has now ended, and the MSA is in effect. 
 
The MSA repeals and replaces the MBA, which had governed the mortgage services industry in British 
Columbia since its enactment in 1972. 
 

QUESTIONS 

Questions about the MSA can be sent to BCFSA’s Service Centre team at msa@bcfsa.ca or call 604-660-
3555 (local) or 866-206-3030 (toll-free).  
 

ADDITIONAL INFORMATION 

• Mortgage Services Act  
• Mortgage Services Rules   
• Mortgage Services Regulation 
• Mortgage Services Knowledge Base 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.bc.ca%2Fparliamentary-business%2Foverview%2F42nd-parliament%2F3rd-session%2Fbills%2F3rd_read%2Fgov29-3.htm&data=05%7C02%7Cmonique.eucapor%40bcfsa.ca%7C06c1484023984a96e62608df29705219%7C344fabe88dd74843bcc2f320e33b251c%7C0%7C0%7C639275234533591068%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NIkqXUiRbcEn5WgiDOcw2310JKzcByY1mJ1DvfnJE0w%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.bc.ca%2Fparliamentary-business%2Foverview%2F42nd-parliament%2F3rd-session%2Fbills%2F3rd_read%2Fgov29-3.htm&data=05%7C02%7Cmonique.eucapor%40bcfsa.ca%7C06c1484023984a96e62608df29705219%7C344fabe88dd74843bcc2f320e33b251c%7C0%7C0%7C639275234533591068%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NIkqXUiRbcEn5WgiDOcw2310JKzcByY1mJ1DvfnJE0w%3D&reserved=0
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0352_2025
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0351_2025
https://www.bcfsa.ca/industry-resources/mortgage-broker-resources/msa-landing-page/mortgage-services-knowledge-base

	Purpose
	Background
	questions
	additional information

