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Complaints and Enquiries

For general queries related to  

the financial services sector: 

Financial Institutions Commission 
Website: www.fic.gov.bc.ca 

Contact Centre: 604.953.5200 

Email Enquiries: FICOM@ficombc.ca 

Mailing Address: 

Suite 1200 – 13450 102nd Avenue 

Surrey, BC  V3T 5X3

For enquiries and complaints regarding  

a licensed real estate agent, salesperson,  

property manager or strata manager:

Real Estate Council of British Columbia 
Website: www.recbc.ca 

Telephone: 604.683.9664 

Toll Free in BC: 1.877.683.9664 

Fax: 604.683.9017 

Mailing Address: 

Suite 900 – 750 West Pender Street 

Vancouver, BC  V6C 2T8

For enquiries and complaints regarding a  

licensed insurance agent, adjuster or salesperson:

Insurance Council of British Columbia 
Website: www.insurancecouncilofbc.com 

Telephone: 604.688.0321 

Toll Free in BC: 1.877.688.0321 

Fax: 604.662.7767 

Mailing Address: 

Suite 300 – 1040 West Georgia Street 

PO Box 7 

Vancouver, BC  V6E 4H1

For enquiries and complaints  

regarding chartered banks: 

Office of the Superintendent of Financial  
Institutions (Canada) 
Website: www.osfi-bsif.gc.ca 

Telephone: 604.666.5335 

Fax: 604.666.6717 

Mailing Address: 

Suite 305 – 1095 West Pender Street 

PO Box 11 

Vancouver, BC  V6E 2M6

For enquiries and complaints regarding  

the securities industry: 

British Columbia Securities Commission 
Website: www.bcsc.bc.ca 

Telephone: 604.899.6500 

Toll Free in BC: 1.800.373.6393 

Fax: 604.899.6506 

Email: inquiries@bcsc.bc.ca 

Mailing Address: 

PO Box 10142 

Pacific Centre 

701 West Georgia Street 

Vancouver, BC  V7Y 1L2

Contact Information
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Deposit Insurance and Compensation Plans

For questions about deposit insurance for banks  

and trust companies in British Columbia:

Canada Deposit Insurance Corporation 
Website: www.cdic.ca 

Telephone: 613.992.7124 

Toll Free: 1.800.461.2342 

Fax: 613.996.6095 

Email: info@cdic.ca 

Mailing Address: 

17th Floor – 50 O’Connor Street 

PO Box 2340, Station D 

Ottawa, ON  K1P 5W5

For questions about deposit insurance for credit unions  

in British Columbia:

Credit Union Deposit Insurance Corporation  
of British Columbia 
Website: www.fic.gov.bc.ca 

Telephone (Enquiries): 604.953.5200 

Fax: 604.953.5301 

Mailing Address: 

Suite 1200 – 13450 102nd Avenue 

Surrey, BC  V3T 5X3

Most property and casualty insurance companies in 

Canada are required to be members of the industry 

insurance compensation program for insolvencies.

Property and Casualty Insurance  
Compensation Corporation 
Website: www.pacicc.ca 

Telephone (Enquiries): 416.364.8677 

Toll Free: 1.888.564.9199 

Fax: 416.364.5889 

Email: info@pacicc.ca 

Mailing Address: 

Suite 210 – 20 Richmond Street East 

Toronto, ON  M5C 2R9

Most British Columbia insurers that sell life, accident and 

sickness insurance to the public must be members of:

Canadian Life and Health Insurance  
Compensation Corporation 
Website: www.assuris.ca 

Telephone (Enquiries): 416.777.2344 

Toll Free: 1.800.268.8099 

Fax: 416.955.9688 

Email: info@assuris.ca 

Mailing Address: 

Suite 1600 – 1 Queen Street East 

Toronto, ON  M5C 2X9
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